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July 16, 2007
Dear Cornerstone Title:

I want to take a moment to thank you for providing my clients with superior
service. You are always very diligent about returning phone calls to keep my clients
informed throughout the entire process and helping them understand what the next step is.
Your professionalism has far exceeded my expectations. As an agent, | have been very
impressed with Cornerstone Title due to your quality of services, staff and in helping to
make my life easier! | will recommend your services to all of my clients. | thank you so
very much for making both myself and my clients so happy!

All the best,
Lisa Shepard

Peens Property Group
941.915.2609



